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WHAT WE WILL COVER

1. POTENTIAL PARTNERSHIPS
2. POWER OF WORD OF MOUTH
3. MARKETING TIPS AND MEDIA BUYING STRATEGIES

4. ENHANCING ONLINE BRAND THROUGH GOOGLE



PARTNERSHIPS
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PARTNER WITH OTHERS
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COMMUNITY & NEIGHBORS

« TOURS

- EVENTS

- LOCAL AD PACKAGES
- THE LIST GOES ON...




PARTNER WITH YOUR
REGION & CHAMBERS
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REGION PARTNERSHIPS

GUIDES

MAPS
BROCHURES
WEBSITES
EMAILS

SOCIAL MEDIA
TRAVEL SHOWS
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CHAMBER PARTNERSHIPS

— Sloux FALLS, so

2019 - 2020 Official

Sioy

ux Falls Convention

UTH DAKOTA

Visitor Guide
& Visitors Bureau

GUIDES

MAPS
WEBSITES
EMAILS
SOCIAL MEDIA
MARKETING
EVENTS
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PARTNER WITH THE
STATE
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« TRAVELSOUTHDAKOTA.COM
- COMMUNITY PARTNERSHIPS
« A LA CARTE PARTNERSHIPS

« GROUP TOUR

- VACATION GUIDE

- PUBLICATION PROGRAM

STATE PARTNERSHIPS

- FAM TOURS



WORD OF MOUTH
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FAMILIARIZATION TOURS
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FAM TOURS
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BRAND AMBASSADORS
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BRAND AMBASSADORS

Y
INFLUENCER .

wes_eisenhauer traveling_newlyweds
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CUSTOMERS
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Relatives
(via social media)

Official destination

Official destination

tourism offices tourism office websites Relatives
(person to person contact) (in person)
Travel agents Hotel staff, concierges Friends Friends
(person to person) (via social media) (in person)

Magazine articles . . ' ___~  Review websites
(online or print) ’ - =8 (TripAdbvisor, Yelp, etc.)
- ~

Newspaper travel sections

(online or print) — ‘ \

Co-workers
(via social media)

Online video
‘ (e.g., YouTube)

Travel business websites -
Hotels, attractions, airlines, etc.
Co-workers
Official destination
tourism office printed
visitor guides

Travel business [
Hotels, attractions, airlines, etc. | Iravel-related
(via social media) [ TV programs

f

Official destination
tourism offices
(via social media)

Denotes Destination Marketing

Organization Resource

0% 5% 10% 15% 20%

Frequency of use
(“Always use” or “Usually use™)

Lower importance Moderate importance
24%-0% 24%-30%

25% 30% 35% 40% 45% 50%

‘Bubble placement is approximate

Highest importance
>40%

High importance
31%-40%

Source: Destination Analysts The State of the American Traveler

CUSTOMER
EXPERIENCE
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MARKETING EFFORTS
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PROMOTIONS
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South Dakota Tourism
Published by Emily Dye [?] - September 19+ &

[COMMENT TO WIN]

We have limited-edition South Dakota pennants just for you! Share
where you would show your SoDak pride in the comments below for the
chance to win. https://bit.ly/2uj1riVv

COMMENT/SHARE

PROMOTIONS

South Dakota Tourism e
Published by Emily Dye (7] - April 16 - @
There are many great things to discover on a SoDak road trip. That's

why we're giving you the opportunity to win a trip through our State of
Great Sweepstakes!

Visit our entry page daily to answer one trivia question. If answered
correctly, you'll be entered to win a trip to South Dakota! If you don't
answer correctly, don't worry—you can return to our entry page the
following day for a chance to redeem yourself:
http://woobox.com/54670j

STATE.

OF

WeepsTae®

ENTER TO WIN

A little while ago, you bought the Glossy
Tortoise Shell / Amber Kids Premiums. Please
review your shades and we'll return the favor

with a 20% off coupon for your next order!
Share your review and we'll raise that discount
to 25% off.

Don't forget to upload a photo of you wearing
your #knockaround for a chance to be featured
on our site!

-

Click below to rate (1-5):

SAAAA

Shades You May Like

LEAVE A REVIEW

m + @ LAWRENCE & SCHILLER



REPURPOSING CONTENT
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REPURPOSE CONTENT

SHARE W/
CUSTOMERS \\ WEBSITE
FACEBOOK CONTENT NEWSLETTER
EMAIL INSTAGRAM

f =
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MEDIA BUYING
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MEDIA BUYING

—
KNOW RESEARCH REQUEST MEDIA MIX
—
AUDIENCE AUDIENCE INFORMATION GOALS
AUDIENCE PERSONA: HOW DO THEY ASK WHO THEIR REACH LARGE
AGE, GENDER, CONSUME MEDIA? OFFERINGS TARGET, PERCENTAGE OF
HOUSEHOLD INCOME, SOCIAL, MAGAZINE, DEMOGRAPHICS, AUDIENCE WHILE
INTERESTS AND TELEVISION? COVERAGE, ETC. BUILDING FREQUENCY
LOCATION
—
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NEGOTIATING
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NEGOTIATING & ADDED-VALUE

- ALWAYS ASK - EVERYTHING IS
NEGOTIABLE

- DO YOUR RESEARCH
- BE CONFIDENT

- MAKE SURE IT’S A WIN-WIN FOR
BOTH PARTIES

- ASK FOR ADDED VALUE THAT
BUILDS ON EXISTING ELEMENTS




ENHANCING YOUR
ONLINE BRAND
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GOOGLE MY BUSINESS
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LISTING IS UP-TO-DATE

le

top of the rock $ Q

News  More Settings

Visit Top of The Rock Observation Deck | NYC's Iconic ... - NYC
https.//www.topoftherocknyc.com/ ¥

Ascend 70 floors 1o Top of the Rock for an elevated NYC winter experience - full of sightseeing &
Interactive attractions. Featuring a 360-degree Manhattan

Buy Tickets - Plan Your Visit - Observatory Ticket Pricing - Ticket info & Offers

Buy Tickets to the Multi-Level Top of the Rock Observation Deck - NYC
hitps//www.topoftherocknyc.com/ticket-menw/ ~

With VIP Access, experience a city view from the top of Rockefelier Center, while enjoying expedited
entry and priority elevator access. ... Take the Rockefeller Center Tour and visit Top of the Rock with
one all access Rock Pass. ... Save 42% with the CityPASS and visit 6 major NYC

Top of The Rock: Branson, MO Attractions & Recreation
htps://www.topoftherock.com/ ¥

Top of The Rock near Branson, MO boasts premiere attractions, including the Jack Nicklaus signature
Top of the Rock Golf Course and Lost Canyon Cave.

Dining - Top of the Rock Lost Canyon - Attractions - Osage Restaurant

People also ask

How much does it cost to go to the top of the rock? v
What time is best to visit Top of the Rock? v
Which is taller Empire State or Top of the Rock? v
Is Top of the Rock indoors? v

Top of the Rock Observation Deck & Attractions | Rockefeller ... - NYC
https://www. top-of-the-rock: deck/ ¥

Elevate your Rock Center with & breathtaking 360-degree view of NYC from Top of the Rock
Observation Deck. With stunning sights of the skyline

A

wat -~ .
-y See photos

Top of the Rock

Website Directions Save

* %k k4 20,167 Google reviews

Observation deck Ir ty, Now

ol on top of Center, with an diner style design,
offering city views.

Located in: Rockefeller Center

Address: 30 Rockefeller Plaza, New York, NY 10112
Hours: Open - Closes 12AM ~

Phone: (877) 692-7625

Did you know: There is no time limit for visits to the Top of the Rock.
viator.com

= " ‘ (-] 4

Suggest an edit

Events

Fri, Apr 26 Bass Pro Shops Legends of Golf at Big Ceda...
12:00 AM

Sat, Jun 29 Top of the Rock 2019

_

BUSINESS NAME
ADDRESS

PIN YOUR BUSINESS ON MAP

PHONE NUMBER
WEBSITE

BUSINESS HOURS
BUSINESS CATEGORY
DESCRIPTION
ATTRIBUTES & FEATURES
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HIGH QUALITY PHOTOS

Top of the Rock

BYOWNER 380" VIEW  VIDEOS

- BUSINESS LOGO

- COVER PHOTO

- BUSINESS FEATURES PHOTOS

« UP TO :30 LONG VIDEOS
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Top of the Rock [ 47 Wt s v |

4.7 HkhKhd 20167 review Sort by:|Most relevant

e Emma Berry

kkkkk
Love it here. You see more of the iconic sights from the Top of the Rock than the empire state building
You get a lovely view of central park, the Chrysler building and the empire state buikding. ... More

Tolga Toykog

#d ok kk
If you haven't seen the city from above, this is your spot. Has better view than the Empire State buiksing
because you want the Empire State building in sight, We have spent 2 hours on a sunny day and it was
great! You get a whole new perspective of the New York City from this point view and it is stunning!

ek k ok
What an incredible experience. Recommend to go on a sunny day because it ights up the majesty of the
the city and enhances the experience! The mini videos before going up were super cool and informative.
Reading the history of the building ... More

. Mary Kate Steele
- puid

REVIEWS FROM THE WEB

GOOGLE REVIEW SUMMARY

MONITOR & REPLY TO REVIEWS

USERS SEE BOTH CUSTOMER
REVIEWS & RESPONSES

REVIEW CAN MODIFY RATING
AFTER NOTIFIED OF RESPONSE

MAKE SURE TO FLAG
INAPPROPRIATE REVIEWS

z_ -+ C LAWRENCE & SCHILLER



SE GOOGLE POSTS

00,000 resi

0.70 s

Visit Top of The Rock Observation Deck | NYC's Iconic ... - NYC
https.//www.topoftherocknyc.com/ ¥

Ascend 70 floors to Top of the Rock for an elevated NYC winter experience - full of sightseeing &
interactive attractions. Featuring a 360-degree Manhattan

Buy Tickets - Plan Your Visit - Observatory Ticket Pricing - Ticket info & Offers

Buy Tickets to the Multi-Level Top of the Rock Observation Deck - NYC
https.//www.topoftherocknyc.com/ticket-menu/ ¥

With VIP Access, experience a city view from the top of Rockefeller Center, while enjoying expedited
entry and peiority elevator access. ... Take the Rockefeller Center Tour and visit Top of the Rock with
one all access Rock Pass. ... Save 42% with the CityPASS and visit 6 major NYC

Top of The Rock: Branson, MO Attractions & Recreation
https://www.topoftherock.com/ ¥

Top of The Rock near Branson, MO boasts premiere attractions, Including the Jack Nicklaus signature
Top of the Rock Golf Course and Lost Canyon Cave.

Dining - Top of the Rock Lost Canyon - Attractions - Osage Restaurant

People also ask

How much does it cost to go to the top of the rock? v
What time is best to visit Top of the Rock? v
Which is taller Empire State or Top of the Rock? v
Is Top of the Rock indoors? v

Top of the Rock Observation Deck & Attractions | Rockefeller ... - NYC
htps.//www. p-of-the k-0bs deck/ ¥

Elevate your Rock Center experience with a breathtaking 360-degree view of NYC from Top of the Rock
Observation Deck. With stunning sights of the skyline

Top of the Rock (New York City) - 2019 All You Need to Know ...
https://www.tripadvisor.com s ... » New Yerk City » Things to Do in New York City

& k¥ Rating: 4.5 ews

Top of the Rock Observation Deck, the newly opened, 3-tiered observation deck on the 67th, 69th and
70th floors of 30 Rockefedler Plaza, is New York City's

Top of the Rock

Website Directions. Save

* &k k4 20,167 Google reviews

ot y on top of Center, with an b style design,
offering city views.

Located in: Rockefeller Center

Address: 30 Rockefeller Plazs, New York, NY 10112
Hours: Open - Closes 12AM ~

Phone: (877) 692-7625

Did you know: There is no time limit for visits to the Top of the Rock.
viator.com

Suggest an edit

Events

Fri, Apr 26 Bass Pro Shops Legends of Golf at Big Ceda..
Top of the Rock 2019

Tue, Sep 3 Fall Aerification - Top of the Rock

2:00 AM

PUBLISH EVENTS, PRODUCTS,

AND BUSINESS SERVICES

POSTS CAN INCLUDE TEXT,
VIDEO OR PHOTO CONTENT

PROVIDES MORE TIMELY

INFORMATION FOR CUSTOMERS
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SE THE Q&A FEATURES

Google

top of the rock ) Q
Elevate your Rock Center with 8 60-degree view of NYC from Top of the Rock
Observation Deck. With stunning sights of the skyline

Top of the Rock (New York City) - 2019 All You Need to Know ...
https//www.tripadvisor.com » New York City » Things to Do in New York City
# % % % Rating: 4

4,718 reviews
Top of the Rock Observation Deck, the newly opened, 3-tiered observation deck on the 67th, 69th and
70th floors of 30 Rockefeller Plaza, is New York City's

Top of the Rock Observation Deck Discount Admission Tickets ... - NYC
https.//www.citypass.com/new-york/top-of-the-rock ¥

New York CityPASS® includes a ticket 1o the Top of the Rock™ Observation Deck. Skip the main line
and save 41% with CityPASS®. Get yours today.

Top of the Rock Tickets - Free with the New York Pass® - NYC
https.//www.newyorkpass. new-york /top-of-th k.html ¥
*k ok k 8

10

82 ws
Free entry with the New York Pass®, which includes Top of the Rock tickets plus admission to 100+
attractions for one low price. Perfect for tourists.

Top of the Rock Tickets | 6 Tips for Discount Tickets | Free Tours ... - NYC
https://freetoursbyfoot.com/top-of-the-rock-tickets/ v

How 10 get Top of the Rock tickets. Enjoy great views of New York City, the Central Park and the Empire
State Bullding. Read on!

Top of the Rock Observation Deck: Flexible Date Ticket - New York ...
https.//www.getyourguide.com » ... » New York (State) » New York City > Manhattan v
*kkkd g 4.7 - 1,60 s - $39.20

Take in 360-egree panoramic views of ¢ Big Apple from Top of the Rock’s iconic observation deck.
From Central Park to the Empire State Buliding, see it all

9.2(

Top of the Rock - 2676 Photos & 1566 Reviews - Landmarks ... - NYC
https://www.yelp.com » Arts & Entertainment » Observatories v
%% % %4 Rating 45-1

1566 reviews of Top of the Rock ‘I'm sure people complain about the pricing or the lines but it is what
it is. You're in NYC trying to gain the best possible view of

Things to do in NYC View 15

e — " 14 M I W S vy
1200 AM

Sat, Jun 29 Top of the Rock 2019

9.00 AM

Fall Aerification - Top of the Rock

Know this place? Answer quick questions

Questions & answers

Ask tion
Q: What time s the bar open to the public s

A: Top of the rock is only the observation deck. If you're looking for the
bar try Rainbow Room

See all questions (69)

Reviews from the web

4.7/5 GetvourGuide

Popular times Wedneadeys 3

we: A little busy

Plan your visit
People typically spend up to 1.5 hours here

§) Send to your phone Send

ACTIVATE ‘NOTIFICATIONS’ IN

SETTINGS TO RECEIVE Q&As

YOU CAN RESPOND OR OTHER

USERS CAN RESPOND

COMMONLY ASKED QUESTIONS

SHOULD BE POSTED TO FAQ’s

7z +
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KEY TAKEAWAYS
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KEY TAKEAWAYS

. PARTNER WITH OTHERS TO MAKE YOUR
MARKETING EFFORTS GO FURTHER

. UTILIZE WORD OF MOUTH FROM
AMBASSADORS TO CUSTOMERS

. REPURPOSE CONTENT AND ALWAYS
NEGOTIATE

. FOCUS ON BUILDING YOUR BRAND ON GOOGLE
Wéz@ + |G vmmencesscrmen



QUESTIONS?

M&@ + |S LawrencesscHiLLER



WRAPPING UP
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ADDITIONAL
RESOURCES

COMING TO YOUR INBOX




SHARE YOUR
THOUGHTS

WEBINAR SURVEY




INDUSTRY OUTREACH AND
MARKETING UPDATE MEETINGS

HOT SPRINGS

TUESDAY, APRIL 16, 1:00-3:30 PM (MT)
Mueller Civic Center — Annex Room

HISTORIC DEADWOOD

WEDNESDAY, APRIL 17, 9:00-11:30 AM (MT)
SpringHill Suites — Roosevelt Room

RAPID CITY

WEDNESDAY, APRIL 17, 2:00-4:30 PM (MT)
SD Game, Fish and Parks, Outdoor Campus — West

ABERDEEN

TUESDAY, APRIL 23, 1:00-3:30 PM (CT)
Ramkota Hotel

SIOUX FALLS

WEDNESDAY, APRIL 24, 9:00-11:30 AM (CT)
SD Game, Fish and Parks, Outdoor Campus — East Theatre

MITCHELL

WEDNESDAY, APRIL 24, 2:00-4:30 PM (CT)
Corn Palace Main Floor

PIERRE

THURSDAY, APRIL 25, 9:00-11:30 AM (CT)
Capitol Lake Visitors Center — Lower Level Conference Room

(W et
S

W@E + “=) LAWRENCEs&SCHILLER
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KEEP IN TOUCH WITH
THE DEPARTMENT

JACEY JESSOP

INDUSTRY OUTREACH &
DEVELOPMENT REPRESENTATIVE

Jacey.Jessop@TravelSouthDakota.com







