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FREQUENTLY ASKED QUESTIONS

How do people get their prizes?
Once visitors have checked into the required number of 
locations resulting in point accumulation, participants will 
redeem their points for the desired prize from within the 
passport application. The Department will then send prize 
recipients the designated prize(s) by mail.

Is there a separate sign up for each passport, or are the 
passports interconnected?
Each passport is independent, so participants need to sign 
up for each pass they wish to use. However, once you’ve 
signed up for multiple passports, they can all be accessed 
through the same home screen application. Point 
accumulation is collective between all passports to redeem 
for all Travel South Dakota Rewards.
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→ Who do I contact if I'm having trouble with my passport?
Call or text 888-921-5333 or email support@bandwango.com

How do I add my passport to my mobile device’s home 
screen?
Learn more on the steps to add your passport to your mobile 
device’s home screen by visiting the ‘Frequently Asked 
Questions’ on TravelSouthDakota.com. 

Know of a hidden gem you think should be a part of a South 
Dakota Passport?
Email your location suggestion(s) for any of the South Dakota 
Passports to Travel South Dakota.
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https://www.travelsouthdakota.com/south-dakota-great-finds-passport
mailto:Erin.Weinzettel@TravelSouthDakota.com?subject=Location%20suggestion%20for%20South%20Dakota%20Passports



