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$1,917.5 B | +5.8% 20,840

BLACK HILLS BLACK HILLS

VISITOR SPENDING JOBS SUPPORTED
x2023 *2023

$1.937 B | +3.8% 36% of jobs in SD

*Jan-Nov 2024
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+.6% +.1% 3.2 DAYS
HOTEL OCCUPANCY SHORT TERM RENTAL AVERAGE LENGTH OF STAY
OCCUPANCY

+4.5% 4.2M +7.7%

DEADWOOD GAMING TAXES NATIONAL PARK STATE PARK VISITATION
RECREATIONAL VISITS

Year to Date Numbers Available for 2024.
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TRAVELER ORIGINS TOP SPENDER MARKETS

SIOUX FALLS/MITCHELL

DENVER

MINOT/BISMARCK

MINNEAPOLIS-SAINT PAUL

FARGO/VALLEY CITY

BILLINGS
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DEMOGRAPHICS

AGE

45-64:36.1%
25-44:29%
65+:19.3%

16-24:157% .

INCOME

100K-S150K: 23.5%
$0-S50K: 23.3%
S75K-$99K: 19.2%
S150K+:17.7%

S50K-S75K: 16.4% \
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HOUSEHOLD SIZE

3-5:48.6%
1-2: 41.2%

6+:10.2% .
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FISCAL YEAR 2024

IN PARTNERSHIP WE SUCCEED:

Achiesing Mere Jogethen
WHAT'S INSID

MESSAGE FROM THE BOARD CHAIR & PRESIDENT * STRAI
BH&B MARKETING CAMPAIGNS + MEMBERSHIP & IND
TRAVEL SD PARTNERSHIP * TOURISM IMPACT * APPROVE
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2024
HIGHLIGHTS

* Purpose, Vision and Mission
« 2024 Strategic Goals

« BH&B Marketing Campaigns
« BHVIC Impact
Membership Efforts
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PURPOSE

To serve members by
promoting, advocating and
marketing the Black Hills and
Badlands region.

VISION

Our vision is that the Black
Hills and Badlands region
will be the ultimate
experience.
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MISSION

Our mission is to serve as a
unifying force to increase
visitor numbers, trip duration
and visitor sales for the
economic benefit of our
members and the
communities we serve.




2024 STRATEGIC INITIATIVES
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GROWING MEMBER RELATIONS EXPANDING INDUSTRY ADVOCACY ENHANCING CULTIVATING REVENUE SOURCES
MARKETING IMPACT
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OPTIMIZING INTERNAL FACILITATING INFO
INFRASTRUCTURE . NETWORKS




4.3%

MARKETING
11.1% SUPPORT PROGRAMS 45.3% Y EA R - R O U N D

320,000 TRAVEL 5D CO-0OF

5 S225.000 MARKETING
CAMPAIGNS

2024 BUDGETED

MARKETING
EXPENSES 64.0M
L)
5% TOTAL IMPRESSIONS
TRAVEL SHOWS
525,000
16.4% 2.0% 544 9K
GENERAL RALLY PARTNERSHIP TOTAL ENGAGEMENTS
MARKETING 310,000
S81.70

DMO ASSISTANCE
GRANT (YEAR1& 2)
579.887
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10v/e i time 40 nature's

RHYTHM

Sl

PARTNERSHIP

53.2M
TOTAL IMPRESSIONS

172.7K

BLASIAL -3 TOTAL ENGAGEMENTS

* Combined Peak & Shoulder Marketing
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STARTS HERE

& = BH&B DIGITAL

P -
wﬁ;"‘

10.7M
TOTAL IMPRESSIONS

- RODEOS =« FAIRS + FESTIyy

ACK HILLS
sapLanDs HY

EXPLORE MORE =

371.9K

TOTAL ENGAGEMENTS

$34.1M
EST. PAID DISPLAY ROI

Source Datafy

BLACK HILLS ‘m
& BaoLAaNDS H
PLAN YOUR TRIP =

BLACK HILLS | 3, Z0ukets "
& BapLanDs HY .

MAKE MEMORIES =
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EVERYTHING YOU NEED TO KNOW ABOUT THE

Tni-State

ASTAGE STOESTAY,

SOCIAL MEDIA

6.7M

— TOTAL IMPRESSIONS

June12-@
Straight from the Travel Journal: Read up on the Summer Creek Inn to learn how to add leisure
to your itinerary!

Not only are the enchanting grounds great for campers, but the picturesque inn welcomes
adventurers after a long day of exploration. Sites like MT. Rushmore, Deadwood, and more are
only a short drive away.

NTER < NATION visyro,
22 TRI-STATE Musgoy

Black Hills
July 3at 7:36AM - @

Win a $650 travel voucher from Rapid City Regional Airport for your getaway to the Black Hills
and Badlands region!

Now through August 31, 2024, fill out this form for the chance to win this sweepstakes!

The Summer Creek Inn is a must in the Black Hills of South Dakota - Read more about what to

BRI 224.9K
TOTAL ENGAGEMENTS

BLACKHILLSBADLANDS COM

Take Flight — Rapid City Regional Airport | Black Hills &
of South Dakota
00 36 4 shares
BLACKHILLSBADLANDS.COM
dy Like Q comment & Copy & share A Serene Summer Creek Retreat | Black Hills & Badlands of South Dakota

Nestled in the tranquil heart of the Black Hills, Summer Creek Inn is more than just a place t.

BLACK HILLS

& BADLANDS HY

<>
TOURISM ASSOCIATION




11:51

HOT AIR BALLOON FEST

The Hot Air Balloon Festival, hosted by
the Hot Springs Chamber in August, is a
breathtaking event where colorful
balloons take to the skies at dawn. Set
against the backdrop of the serene Black
Hills, the festival invites early risers to
witness the balloons’ inflation and
launch, creating a picturesque scene as
the sun rises. Remember to bring a
jacket for the chilly morning and your
camera to capture the beauty of the
ascent!

EMAIL
MARKETING

33.23% 3.99%

TOTAL IMPRESSIONS CTOR

SCENIC DRIVES

The Black Hills and Badlands region of
South Dakota offers a breathtaking
escape into nature’s unspoiled beauty.
With winding roads that curl through
towering mountains and dive deep into
mysterious badlands, this destination
beckons travelers with a promise of
adventure and tranquility. To truly
experience these scenic drives, timing is
key. The spring bloom and fall colors
provide spectacular vistas. Consider
stopping at various lookouts and
trailheads to soak in the vistas and
possibly encounter local wildlife.

SUMMER CREEK INN

Nestled in the tranquil heart of the Black
Hills, Summer Creek Inn is more than
just a place to rest your head—it's a
luxurious retreat that redefines the
notion of a bed and breakfast. From the
moment I arrived, I knew this would be
an unforgettable experience. Whether
you're seeking a peaceful retreat or a
base for exploring the Black

Hills, Summer Creek Inn promises to
exceed your expectations.

111.3K
SUBSCRIBERS

TAKE FLIGHT SWEEPSTAKES

Rapid City Regional Airport is currently
hosting a sweepstakes that offers a
fantastic opportunity to win a $650 flight
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B LACK H l LLS Things to Do % v Places @ v Events i v PL v
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BlackHills
Badlands.com

1.5M TOP CONTENT Do Black Uills 5
PAGEVIEWS 1. Maps | 31 )
2. Thingsto Do ] 'Y
3. Events
138K 4, Stay
BLOG ARTICLES READ 5. Mount Rushmore
6. Permits
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BLACKHILLSBADLANDS.COM

SUPPORTING
OUR MEMBERS

o—a—

| would like to learn more about these area businesses & communities:

ERAD . i | REDIm
152.6K 6.5K X670 CITV:
MEMBER SD VACATION GUIDES | S& =7 I\
PAGEVIEWS REQUESTED nﬁﬁﬁgﬁp '
39K 18K+
OUTBOUND MEMBER MEMBER LEADS JEVIS TOWER
CLICKS GENERATED
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PRINTED PUBLICATIONS

SOUTH DAKOTA BLACK HILLS & BADLANDS TRAVEL PROFESSIONALS OFF-ROAD
VACATION GUIDE VACATION GUIDE GUIDE ADVENTURES GUIDE
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PUBLICATION IMPACT

= [

460K 138.7K
TOTAL PRINTED TOTAL DIGITAL
PUBLICATIONS VIEWS
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MAPS &
CALENDARS

» Attractions Tear-off Map
 Motorcycle Tear-off Map

» Tasting Trail Map (BHBVG Insert)
* Fourth of July Events Calendar

 Fall Events Calendar

¥ AUGUST Comn Mazo & PumpiinPotch

Black Hills Beer
Fun Run/Walk

Aug.27 - Sept.1
Sturgis Mustang Rally Cody Johnson
Sturgs » SturisMustangRalycom & Friends in Concert
The Monument,Rapid Cty
31 Southern Hills Triathion TheMonumentLive
Hot Springs » The SouthernhilsTricom
Crazy Horse & Korczak

Black Hills Plein
Air Paint Out
HilCity « HilCityArtsorg

MusicFest

Stu
& Fall Festival

Car s amora
ety
Living Teasures i City Quilt

Indian Arts Cultural Exchange || & fe S 200 1 e

CrazyhorseMemorialorg

Black Hills
Photo Shootout

ings
BlackHilsPhotoShootoutcom

Fallin Love with Lead

{7/

~
SCAN HERE TO
DISCOVER MORE!

MOUNT RUSHMORE
NATIONAL MEMORIAL

July 3
8 a.m. Steer Roping Siack.
Roundup Grounds

seonsonep . AX iy
BLACK HILLS
-

July 4
3 pm. Independence Day Parade
& Celebration

ANl Day C Oarrel
Red Cloud and Secuoia Crosswhite wil

Thomas Jefferscn, Theodore Roosevelt
and Abraham Lincoln will b greeting
visitors and signing autographs

9:30 am. Presidentil Conference

730 -9 pam Heartland of America
Band, Lakota cultura cemonstrations,
and flag retreat

08 pm. Scuipture Lighting

Lighting Ceremany

BELLE FOURCHE
June 30

6 pm. iss Black s Roundup
jeen Coronation
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P
7pam. Thed Performanceof the Back Hils
Roundup. Tough Enaugn To iear Pink Night
10 pam.Ficeworks Show after the Rodeo

July 4
10:30 a.m. Black Hiks Roundup
Grand Parade & B-1 Fiyover from the

United States Air Force
1pam.Carriva, Downtown Belle Fourche
3 pm. Fourth Performance of the
Black Hils Roundup, Mitery &
Responders Appreciation Night
BLACK HAWK

July 5-6

Black Hills Rod Run quided cruise,
poker un, music and car show

CRAZY HORSE MEMORIAL®
July3-4

Enjoy visits with Native American
artsans with a special showcase
featuring Living Treasures arist Cynthia
Holmes. Daily performances by “Native
American perlormers and stortellers”

CUSTER
July 4
10 a.m. 51 Fiyover, Kids & Patr
am.- 4 pm. Patrots Aley.

630 pm.
RUDY, Outiaw Sauare

HILL CITY
July 4

6-8 p.m. il Ciy Restaurants Dinner,
HillCityArea and Main Street

July 5
AllDay “Experience Hill City” Day

HOT SPRINGS
july 3

8p.m.Street Dance, Centennial Park
July 4

6 am. Fircracher SK/10K & Mile Race,
Chautaugua Park

10 am. Parade

11:30 a.m. Chamber Community Picnc,
Mueler Civic Center

Lesd LescmeThereorg
Mickelson Tr
George S Mickelson Tral

Cruiser Car Shov

& Streat Fair

Main Stret Square, Rapic

MainStreetsquarearg
Newcastle Shine.

stie, WY

Focebook.com/Newcastle
Sturgis Fall

Hot P estival

Sturgs » SturgisAreachar

Old West Shoota
1880 Tran, Hil ity 188

Buffalo Rour
& Arts Festival
Custer Stte Park - GFRS.

Black Hills Fil
i City & Wl City
BlacknilsFimFestivalors




MAPS & CALENDARS IMPACT
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925K+ 21K
TOTAL PRINTED TOTAL DIGITAL
MAPS & CALENDARS VIEWS
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TRAVEL TRADE

ADVERTISING

GROUP TOUR PUBLICATIONS INTERNATIONAL PUBLICATIONS

*  Group Travel Leader *  AMERICA Journal

*  Groups Today *  Great American West Guide & Map
. Leisure Group Travel . Brand USA Inspiration Program

. Group Tour Magazine
. Destinations Magazine

Select Traveler
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TRAVEL TRADE

TRADE SHOWS

GROUP TOUR

. National Tour Association Travel Exchange

*  American Bus Association Marketplace

INTERNATIONAL
. Go West Summit

* International Roundup

e IPW

BLACK HILLS

& BADLANDS HY

-

TOURISM ASSOCIATION

ﬁ ) A é"" ‘ NATIONAL TOUR ASSOCIATION

VisitTheUSA.com

Brand USA AM ERICA JOURNAL

International Roundup AMERICAN BUS ASSOCIATION

THE GREAT

AMERICAN WEST.  Go West

IDAHO - MONTANA - NORTH DAKOTA - WYOMING - SOUTH DAKOTA
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TRAVEL
SHOWS 24

e TheUltimate RV Show - Denver, CO
e Kansas City RV Show - MO

e LaCrosse Boat, Sports, Travel, RV & Hunting Show - NE
e Omaha Boat, Sports & Travel Show - NE
e Red River Valley Sportsmen's Show - Fargo, ND

e Sioux Empire Sportsman's Show - SD

Wisconsin Sport Show - Eau Claire, WI
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i
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BLACK HILLS VISITOR
INFORMATION CENTER
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BLACK HILLS VISITOR INFORMATION CENTER

(]
L

24,643 13,575 474 103
VISITORS OHV STATE PARK MICKELSON TRAIL
SERVED PERMITS SOLD PASSES SOLD PERMITS SOLD
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&BADLANDS H} o
i TOIJJF_tIﬂ A;SOCI_A,TI?IN.: W

—
T




GUESTS

| | | |

"Great place to gather info on the Black Hills.
Staff was very knowledgeable and helpful. If
you need information, this is the place to
stop."
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co 27%

R ACCOMMODATIONS {30z
MEMBERSHIP
5%
483 RETAIL
& SHOPPING
24% OUR
TOTAL MEMBERS MEMBERSHIP
ATTRACTIONS
& ACTIVITIES MAKE UP
91%
RETENTION RATE
1 0% CHAMBERS/DMOS
[+ ]

CORPORATE 99 2%

FOOD & DRINKS ~ TRADES
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INDUSTRY hs B
SUPPORT

39.8%
MICROBYTES OPEN RATE
10,705
VIP CARDS DISTRIBUTED
10K+ A

Zh
DISTRIBUTION MILES DRIVEN Y t% ;\;‘

; N j'7

123 ‘ / —

; Rodeo, EeFre
LIT SWAP BUSINESSES ;T ek R
REPRESENTED /]
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Jhank You

Dnising Growsth & Wisitation Thhough Regional dnitiatives
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