
PASSPORT REDEMPTION 
INSTRUCTIONS

1. Customers will access 
the pass on their phone. 

2. Users will locate participating business or location 
within the passport’s Experience tab.

3. When a customer checks-in, they’ll need to make 
sure their location services are on, and they’ll need to 
be within 0.25 miles of the business.

4. A grey checkmark 
will be present upon 
successful check-in.

Need Help? Call/Text (888) 921-5333 or email support@bandwango.com
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